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CAC at CSS Staff

Encarni Gallardo - 
Program Director
Brook Talbot - Family 
Childcare Specialist
Chalene Stokes - Early  
Childhood Specialist
Barbara Johnson - Early 
Childhood Specialist
Jamie Allen - Early 
Childhood Specialist
Sara Jane Niederhauser 
Early Childhood Specialist

Sarah Hansen - Consumer 
Services & Data Research 
Coordinator
Erika Weeg - Consumer 
Service Advisor
Heather Hughes - 
Consumer Service Advisor
Abby Jarman - Consumer 
Service Advisor
Rocio Velazquez - 
CCQS Specialist 
Lilian Madrid - 
CCQS Specialist 

Carolyn Ellsworth - 
Professional Development 
Coordinator
Denise Waagen - 
Professional Development 
Advisor
Sian Anderson - 
Professional Development 
Advisor 

Career Ladder Instructors
Mary Corpuz       Ilse Wilson    
Lynn Curtis         Mary Ogan
Aurora Howell   Amy Larson
Tamara Thomas   Lisa Palmer
Molly Poirier       
Melinda Jacobson  
Carolyn Christensen 
Taylor Barlow

Funding for this newsletter is provided by the Child Care and Development Fund, 
Department of Workforce Services, and the Office of Child Care.

Effective July 1, 2019, ALL providers will go through 
the Care About Childcare website to register for 

Care About Childcare courses, and will pay by credit/
debit card. 

Hard copy, paper registration will no longer be 
available starting July 1, 2019.

Effective immediately, cash, check or money orders 
will not be accepted as payment. 

 
You are now required to register for 

Career Ladder classes at 
www.careaboutchildcare.utah.org

If you need assistance accessing your provider profile and registering 
for courses through the Care About Child Care website, 
please contact Carolyn, Denise or Sian at 801-326-4403



Live Scan Fingerprinting Information
Care about Childcare at Children’s Service Society conducts Live Scan Fingerprinting 

by appointment ONLY. To schedule your appointment please call 801-355-4847. 
Effective January 1, 2019, the fees for FBI Next Generation fingerprint checks will change from 

$32.00 to $33.25.
The background check fee is $18.00.

Before coming to your appointment please complete these steps:
1. Submit, authorize, and pay for the Background Screenings which have a fee of $18.00 per 

person.
2. Pay Child Care Licensing’s $33.25 fee for each scan that needs to be completed. Pay 

over the phone by calling 801-273-6617, or online at www.licensing.utah.gov/payments
3. When scheduling your appointment with Care About Childcare, please tell us the exact 

name AND LOCATION of your program, such as: “Center #1” or if the city it is located in is 
part of the name, such as: Riverton, Sandy, Redwood, etc.

What to bring to your appointment:

1. A copy of the receipt stating your fees have 
been paid - CAC is not always able to see 
your processed payment - therefore a copy 
will expedite the process.

2. Picture I.D. such as: a Driver’s License, 
Military I.D., Identification Card, or passport.

Hours of availability:

Monday - Thursday
9:00 am - 2:30 pm

Friday
9:00 am - 12:00 pm

REMEMBER by appointment only
801-355-4847

If you choose to use other agencies to complete your fingerprints, you may do so. 
Below are instructions and information you will need:

By Ink: You will need to hand deliver or mail ONE copy of each card to Child Care Licensing. 
You can pay the fee at that time or over the phone. There are two options for getting your ink 
cards to Child Care Licensing: 

1. Hand deliver to 3760 S. Highland Drive. DO NOT MAIL TO THIS ADDRESS.
2. Mail ink cards to PO Box 142003, Salt Lake City, Utah 84114-2003. 

Live Scan Site: If you choose to go to a different location other than CAC, you will need 
to bring an application form found at https://childcarelicensing.utah.gov/forms/All/CCL%20
Live%20Scan%20Fingerprinting%20Authorization%20Form.pdf - give it to the agency doing 
your scan. 

Questions:
Please call 801-355-4847

http://www.licensing.utah.gov/payments
https://childcarelicensing.utah.gov/forms/All/CCL%20Live%20Scan%20Fingerprinting%20Authorization%20Form.pdf
https://childcarelicensing.utah.gov/forms/All/CCL%20Live%20Scan%20Fingerprinting%20Authorization%20Form.pdf
https://childcarelicensing.utah.gov/forms/All/CCL%20Live%20Scan%20Fingerprinting%20Authorization%20Form.pdf 


Araujo, Lexy - RT
Ardon, Villanueva, Silvia - TBP
Arneson, Karina - RT, TBP
Bajema, Giselle - IT
Burnham, Sandee - CD
Celi, Adrienne - TBP
Clark, Jennica - IT
Clements, Katelyn - SN
De Alba, Maria - SN
de los Angeles Carrera, Maria - RT, SR
Evens, Amy - SN
Jones, Wendy - RT
Lamping, Christina - RT, GEW

Macias Rodriguez, Veronica - IT, RT
Mead, Danette - SR, TBP
Mesa, Samantha - SA
Mohiuddin, Shugufta - RT
Morby, Evelyn - IT
Noba, Wudeh - RT
Petatan, Juana - SN
Rascon, Norma - RT
Salgado, Elizabeth - GEW
Sorensen, Lucinda - RT
Stens, Autumn - IT
Uzal, Marisol - CD

Congratulations to the following providers who received 
their Professional Development Incentives!

January-March 2019

Career Ladder Recipients

Career Ladder Endorsement Recipients
Congratulations to the following recipients, they will each receive a $25 giftcard to LakeShore Learning Center!

Albrecht, Amber - Level 9
Anderson, Kevin - Level 10
Archuleta, Taishja - Level 6
Badham, Amanda - Level 3
Bissell, Jocelyn - Level 1
Bouwman, Marcie - Level 4
Bridges, Ashli - Level 3
Brunner, Maelee - Levels 2-3
Bullock, Alexandra - Level 5
Clark, Elizabeth - Level 1
Cosby, Deborah - Level 6
Dunaway, Alicia - Level 1
Dutson, Shelly - Level 1
Echeto, Silvana - Level 1
Elmer, Debbie - Level 6
Fortune, Tisa - Levels 1-2
Frisbey, Tiffany - Level 1

Garay, Patricia - Level 3
George, Heidi - Level 8
Gonzales-Urias, Katarina - Levels 1-2
Gurule, Monica - Level 2
Hardin, Sue - Levels 2-3
Hernandez, Leslie - Level 1
Hills, Susan - Level 2
Hunsaker-Jones, Carol - Level 4
Jones, Scott - Level 2
King, Amelia - Levels 1-2
Kingston, Holly - Level 7
Laforett, Patricia - Level 6
Lamm, Amber - Level 4
Lamping, Christina - Levels 3-8
Lippmann, Heather - Level 8
Macias Rodriguez, Veronia - Level 8
Palmer, Lisa - Level 5

Peterson, Candice - Level 3
Preising, Yeniss - Levels 1-2
Putscher, Toni - Levels 4-8
Rai, Bishnu - Level 3
Rice, Chanelle - Levels 2-4
Riddle, Lori - Levels 4-5
Robb, Evelyn - Level 3
Salgado, Ines - LEvel 4
Sanchez, Aster - Level 1
Simpson, Marquelle - Level 2
Smith, Melody - Level 10
Sonntag, Kira - Level 1
Stens, Autumn - Levels 3-6
Valdez, Denielle - Level 2
Wadsworth, Beth - Level 9
Wilson, Bryce - Level 8
Zubia-Esparza, Pamela - Level 1



Adolf, Irene
Ardon Villanueva, Silvia
Barnes, Arie
Billings, Nancy
Bird, Jenifer
Bissell, Jocelyn
Borror, Barbara
Bowers, Manon
Bullock, Alexandra
Cawley, Ashley
Cedeno, Lizka
Celi, Adrienne
Chavez, Maria
Chytraus, Tina
Clark, Jennica
Coleman, Holly
Cosby, Deborah
De Figueiredo, Fernanda
Denison, Betty
Dunaway, Alicia
Dutson, Shelly
Echeto, Silvana
Ellis, Marcela
Eyre, Jessica
Falla, Cynthia
Fortune, Tisa
Frisbey, Tiffany
Galloway, JamieLynn
Garcia, Holly
Garrett, Amy
George, Heidi
Gonzales-Urias, Katarina
Hanzon, Michelle
Helmsin, Chantel
Hernandez, Leslie

Hines, Kayann
Jones, Scott
King, Amelia
Kingston, Holly
Kingston, Sara
Laforett, Patricia
Lamm, Amber
Lamping, Christina
Larsen, Brooklynn
Lippmann, Heather
Lopez, Brisa
Lopez, Katia
Ludeking, Michelle
Madsen, Connie
Masters, Rashelle
McGowan, Melinda
Mead, Danette
Mecham, Jessica
Meneses, Cindy
Mosher, Morgan
Moss, Eric
Munoz, Shirley
Noba, Wudeh
Peasnall, Teresita
Perveen, Kusar
Peterson, Amanda
Peterson, Amanda
Plotner, Josephine
Preising, Yeniss
Putscher, Toni
Rai, Bishnu
Rai, Pabitra
Reed, Ashley
Rice, Chanelle
Riddle, Lori

Rivas, Deysi
Rivera, Lizbeth
Robles, Yolanda
Robles-Villalobos, Monica
Rose, Sheena
Salgado, Elizabeth
Salgado, Ines
Sanchez, Aster
Sarinana, Martha
Seppie, Janis
Settles, Sabrina
Sharp, Carol
Shaw, Kirsten
Smith, Melody
Sorensen, Lucinda
Souza, Flavia
Stuart, Diana
Thaxton, Brenda
Thompson, Elyshea
Trujillo, Tracy
Turgeon, Jodi
Tuttle, Diane
Valencia, Carrie
Valenzuela de Artanduaga, Rocio
Wade, Laura
Webb, Hope
Wharff, Cindy
White, Courtnee
Zaugg, Dicksie
Zavala, Esperanza
Zubia-Esparza, Pamela

Professional Development Incentive Recipients



To register for courses online you must first log-in to the Care About Childcare website at 
https://www.careaboutchildcare.utah.gov. 

If you need assistance, please call 801-326-4403

•	 Once you are logged-in, choose the Training Calendar link from the menu on the left 
side of the screen. Each course you see with a shopping cart next to it is available for 
online registration. Clicking on the cart adds the course to your list. When you are done 
adding the courses you want to register for, click on the cart in the green box on the top 
right of the screen. Choose complete registration and follow the instructions to check-
out. 

•	 Online registration can only be completed for one person at a time Each person must 
log in with their own username and password. 

•	 Be sure to view and/or print your class schedule. Please Note:  Online registrations will 
not receive a confirmation in the mail. Schedules can be viewed by clicking on “My 
Class Registration” on the menu to the left of the screen.  

Be sure to print your receipt. This will be your only option to get a receipt. 

•	 Once logged in you can also view other things such as your transcript of previous  classes 
taken, your progress on the Career Ladder and your Annual Incentive eligibility date. This is 
also where family providers and center directors can view and update their CAC Marketing 
Page. 

If you have any questions about the Care About Childcare website 
call the Professional Development Department at 801-326-4403 

or e-mail denise@cssutah.org, sian@cssutah.org or carolyn@cssutah.org

CAC Online Training Registration Instructions

https://www.careaboutchildcare.utah.gov. 
mailto:denise@cssutah.org
mailto:carolyn@cssutah.org


Instrucciones para el Registro en Línea 
de Clases en CAC

Para inscribirse a los cursos en linea primero necesitan 
Iniciar la sesión el sitio web Care About Childcare en:

https://www.careaboutchildcare.utah.gov
Si necesita ayuda, por favor llame al 801-326-4403

• Una vez que haya iniciado la sesión, elija el enlace Calendario de entrenamiento en el 
menú en el lado izquierdo de la pantalla. Cada curso que ve con un carrito de compras 
está disponible para el registro en línea. Al hacer clic en el carrito se agrega el curso a 
su lista.

• Cuando haya terminado de agregar los cursos para los que desea registrarse, haga clic 
en el carrito en el cuadro verde en la parte superior derecha de la pantalla.

• Elija el registro completo y siga las instrucciones para pagar.
• El registro en línea solo se puede completar para una persona a la vez. Cada persona 

debe iniciar sesión con su propio nombre de usuario y contraseña.
• Asegúrese de ver y/o imprimir su horario de clases.
•	 Tenga en cuenta: Los registros en línea no recibirán una confirmación por correo. 

Los horarios se pueden ver haciendo clic en "My Class Registration" en el menú a la 
izquierda de la pantalla.

• Asegúrese de imprimir su recibo. Esta será su única opción para obtener un re-
cibo.

• Una vez que haya iniciado la sesión, también puedes ver otras cosas, como tu expedien-
te de las clases anteriores que haz tomado, tu progreso en la escala de carreras (Carrer 
Ladder) y la fecha de elegibilidad de tu incentivo anual.

• Aquí también es donde los proveedores familiares y los directores de los centros pu-
eden ver y actualizar su página de mercadeo de CA.

https://www.careaboutchildcare.utah.gov


Course Title and 
Description Date and Time Location Cost Credit Career 

Ladder

Strong and Smart: Physical and
Intellectual Development
II CDA

Jul 1, 2, 8 & 9
Mon & Tues
7 - 9:30 PM

SLCC South City
1575 South State St.(84115)

Room #2-168
*Parking in lots 6 & 8 ONLY*

$16 10 Lic
10 CDA

 Levels 
2-3

Child Development: Learning in the 
Early Years
II, III, VIII CDA

Jul 6 & 13
Saturdays

9 AM - 2:30 PM

Kearns Recreation Center
5670 S. 4800 W. 

(84118)
$16 10 Lic

10 CDA Level 1

Desarrollo Infantil: Edades y Etapas
VIII CDA

Jul 6 & 27
Saturdays

9:30 AM - 3 PM

CAC-CSS
655 East 4500 South #200 

(84107)
$16 10 Lic

10 CDA Level 1

Special Needs, Course 1: Working 
With Children
VIII, II CDA

Jul 8, 9, 10 & 11
Mon, Tues, Wed & Thurs

7 - 9:30 PM

St. John’s Child
Development Center

475 E. Herbert Ave. (1045 S.)
(84111)

$16 10 Lic
10 CDA

Levels 
5-8

The Director’s Toolbox, Course 1: 
Leadership in Action & The Right Fit

Jul 8, 9, 15 & 16
Mon & Tues
7 - 9:30 PM

Mt. Olympus Christian
Child Care

3280 E. 3900 S.
(84124)

$16 10 Lic Levels 
5-8

Child Development: Ages and Stages
VIII CDA

Jul 8, 10 & 13
Mon & Wed 7 - 9:30 PM

Sat 9 AM - 2:30 PM

Kid Care Co.
475 S. Redwood Rd.

(84104)
$16 10 Lic

10 CDA Level 1

All About Twos
VIII CDA

Jul 9, 11, 16 & 18
Tues & Thurs
7 - 9:30 PM

St. Paul’s Preschool
261 S. 900 E.

(84104)
$16 10 Lic

10 CDA
Levels 

1-3 & 5-8

Child Development: Healthy Care
I CDA

Jul 10, 11 & 13
Wed & Thurs 7 - 9:30 PM

Sat 9 AM - 2:30 PM

Kearns Recreation Center
5670 S. 4800 W. 

(84118)
$16 10 Lic

10 CDA Level 1

Learning to Get Along: Social and 
Emotional Development
III CDA

Jul 15, 16, 17 & 18
Mon, Tues, Wed & Thurs

7 - 9:30 PM

Children’s Academy Preschool
7904 S. Highland Dr.

(84121)
$16 10 Lic

10 CDA
Levels 

2-3

Guidance and Emotional Wellness, 
Course 2: Foundations of Emotional 
Wellness
III CDA

Jul 15, 16, 17 & 18
Mon, Tues, Wed & Thurs

7 - 9:30 PM

St. John’s Child
Development Center

475 E. Herbert Ave. (1045 S.)
(84111)

$16 10 Lic
10 CDA

Levels 
5-8

Star Night: 1 hour of free licensing 
training 

Jul 17
Wed

6:30 - 7:30 PM

CAC-CSS
655 East 4500 South #200 

(84107)
NONE 1 Lic NONE

Working Together: Productive
Relationships with Families
IV CDA

Jul 22, 23, 29 & 30
Mon & Tues
7 - 9:30 PM

SLCC South City
1575 South State St.(84115)

Room #2-135
*Parking in lots 6 & 8 ONLY*

$16 10 Lic
10 CDA

Levels 
2-3

CAC - CSS Summer 2019 Course Schedule
View training schedule online at http://www.cssutah.org/providers/training 



CAC - CSS Summer 2019 Course Schedule
View training schedule online at http://www.cssutah.org/providers/training 

Course Title and 
Description Date and Time Location Cost Credit Career 

Ladder

Building a Thriving Business: Best 
Practices in Center Based Child Care

Aug 3 & 10
Saturdays

9 AM - 2:30 PM

Children’s Academy Preschool
7904 S. Highland Dr.

(84121)
$16 10 Lic  Levels 

5-8

Infant and Toddler Care, Course 3: 
Learning in Infancy and Toddlerhood
II CDA

Aug 3 & 17
Saturdays

9 AM - 2:30 PM

Neighborhood House
1050 West 500 South

(84104)
$16 10 Lic

10 CDA
Levels 

5-8

Child Development: Learning in the 
Early Years
II, III, VIII CDA

Aug 5, 6, 7 & 8
Mon, Tues, Wed & Thurs

7 - 9:30 PM

Children’s Academy Preschool
7904 S. Highland Dr.

(84121)
$16 10 Lic

10 CDA Level 1

Emergency Preparedness in Child 
Care Settings
I CDA

Aug 5 & 7
Mon & Wed
7 - 9:30 PM

Kearns Recreation Center
5670 S. 4800 W. 

(84118)
$16 5 Lic

5 CDA
Levels  

1-3 & 5-8

Child Development: Ages and Stages
VIII CDA

Aug 6, 8, 13 & 15
Tues & Thurs
7 - 9:30 PM

SLCC South City
1575 South State St.(84115)

Room #2-168
*Parking in lots 6 & 8 ONLY*

$16 10 Lic
10 CDA Level 1

School Readiness, Course 2:
Mathematics
II CDA

Aug 6, 8, 13 & 15
Tues & Thurs
7 - 9:30 PM

Kid Care Co.
475 S. Redwood Rd.

(84104)
$16 10 Lic

10 CDA
Levels 

5-8

Professionalism in Child Care: More 
Than Babysitting
VI CDA

Aug 10 & 17
Saturdays 

9 AM - 2:30 PM

Mother’s Helper in South Jordan
10469 River Heights Dr.

(84095)
$16 10 Lic

10 CDA
Levels 

2-3

Desarrollo Infantil: Los Primeros Anos 
de Aprendizaje
II, III, VIII CDA

Aug 17 & 31
Saturdays

9:30 AM - 3 PM

CAC-CSS
655 East 4500 South #200 

(84107)
$16 10 Lic

10 CDA Level 1

Infant and Toddler Care, Course 4: 
Working with Families of Infants and 
Toddlers
IV CDA

Aug 19, 20, 26 & 27
Mon & Tues
7 - 9:30 PM

Neighborhood House
1050 West 500 South

(84104)
$16 10 Lic

10 CDA
Levels 

5-8

School Age, Course 1: School Age 
Development

Aug 19, 21, 26 & 28
Mon & Wed
7 - 9:30 PM

SLCC South City
1575 South State St.(84115)

Room #2-145
*Parking in lots 6 & 8 ONLY*

$16 10 Lic Levels 
5-8

Star Night: 1 hour of free licensing 
training

Aug 21
Wed

6:30 - 7:30 PM

CAC-CSS
655 East 4500 South #200 

(84107)
NONE 1 Lic NONE

School Readiness, Course 1: English 
Language Arts
II CDA

Aug 26, 27, 28 & 29
Mon, Tues, Wed & Thurs

7 - 9:30 PM

SLCC South City
1575 South State St.(84115)

Room #2-135
*Parking in lots 6 & 8 ONLY*

$16 10 Lic
10 CDA

Levels 
5-8



Course Title and 
Description Date and Time Location Cost Credit Career 

Ladder

Child Development: Healthy Care
I CDA

Sept 3, 5, 10 & 12
Tues & Thurs
7 - 9:30 PM

SLCC South City
1575 South State St.(84115)

Room #2-167
*Parking in lots 6 & 8 ONLY*

$16 10 Lic
10 CDA Level 1

Theory and Best Practice, Course 1: 
Maslow and Attachment Theory
III CDA

Sept 7 & 14
Saturdays 

9 AM - 2:30 PM

Mt. Olympus Christian
Child Care

3280 E. 3900 S.
(84124)

$16 10 Lic
10 CDA

Levels 
5-8

Advanced Child Development:
Development of Young Children
III CDA

Sept 10, 12 & 14
Tues & Thurs 7 - 9:30 PM

Sat 9 AM - 2:30 PM

Kid Care Co.
475 S. Redwood Rd.

(84104)
$16 10 Lic

10 CDA
Levels 

2-3

Looking to Learn: Observing and
Recording Young Children’s
Behaviors
VII CDA

Sept 10, 12, 17 & 19
Tues & Thurs
7 - 9:30 PM

Expressions Learning Center
8627 S. Redwood Rd.

(84088)
$16 10 Lic

10 CDA
Levels 

2-3

Special Needs, Course 2:
Communication
IV, II CDA

Sept 10, 12, 17 & 19
Tues & Thurs
7 - 9:30 PM

Neighborhood House
1050 West 500 South

(84104)
$16 10 Lic

10 CDA
 Levels 

5-8

Theory and Best Practice, Course 2: 
Erikson and Bronfenbrenner
III CDA

Sept 14 & 21
Saturdays

9 AM - 2:30 PM

Kids Park of Stansbury
199 Stansbury Parkway

(84074)
$16 10 Lic

10 CDA
Levels 

5-8

Family Child Care, Course 3:
Developmental Learning Goals and 
Activities
II CDA

Sept 14 & 28
Saturdays

9 AM - 2:30 PM

CAC-CSS
655 East 4500 South #200 

(84107)
**Sessions 3 & 4 in SOUTH

conference room**

$16 10 Lic
10 CDA

Levels 
5-8

Creating Good Child Care: Effective 
Program Management
V CDA

Sept 17, 19, 24 & 26
Tues & Thurs
7 - 9:30 PM

SLCC South City
1575 South State St.(84115)

Room #2-131
*Parking in lots 6 & 8 ONLY*

$16 10 Lic
10 CDA

Levels 
2-3

Star Night: 1 hour of free licensing 
training

Sept 18
Wed

6:30 - 7:30 PM

CAC-CSS
655 East 4500 South #200 

(84107)
NONE 1 Lic NONE

A Great Place for Kids: Creating
Positive Learning Environments
I CDA

Sept 21 & 28
Saturdays 

9:30 AM - 3 PM

CAC-CSS
655 East 4500 South #200 

(84107)
$16 10 Lic

10 CDA
Levels 

2-3

School Age, Course 2: Behavior and 
Positive Guidance                                                                        

Sept 21 & 28
Saturdays

9 AM - 2:30 PM

Kearns Recreation Center
5670 S. 4800 W. 

(84118)
$16 10 Lic Levels 

5-8

Guidance and Emotional Wellness, 
Course 1: Healthy Caregivers
VI CDA

Sept 24, 26 & 28
Tues & Thurs 7 - 9:30 PM

Sat 9 AM - 2:30 PM

Salt Lake County Building
2001 S. State St. (84190)

Room #N4-850
*Security entrance NORTH building*

$16 10 Lic
10 CDA

Levels 
5-8

CAC - CSS Summer 2019 Course Schedule
View training schedule online at http://www.cssutah.org/providers/training 



KIDS IN CARE
JOB SEARCH SUPPORT FUND 

Kids In Care is available to pay up to 
150 hours of child care per family.

 
FREE child care for qualifying families!

For eligibility requirements and an 
application please contact 

Abby Jarman at Care About Child-
care 

(A program of Children’s Service Society)

Phone: 801-326-4399  KIC@cssutah.org
www.cssutah.org/kids-in-care

The goal of the Kids in Care 
Job Search Fund is to ensure 
that recently parents have
access to regulated child care 
at no cost while they engage 
in formal job search activities. 
Do you have a parent in your 
program that could use some 
help?

TOP Star – Teaching Obesity Prevention in 
Childcare Settings – is a program de-
veloped by the Utah Department of 
Health, local health departments, and 
other partners to help prevent obesity 
among children in childcare. The goal 
of TOP Star is to help childcare provid-
ers improve their nutrition and physical 
activity environments.

The TOP Star Program consists of two 
components:
•	 A training course, which is available 

through local health departments 
and Care About Childcare agen-
cies,

•	 A consultation and technical assis-
tance program, which is available 
through local health departments. 

As part of both the training and tech-
nical assistance programs, childcare 
providers complete a self-assessment 
describing the nutrition and physical 
activity opportunities available at their 
centers. (Preschools please complete 
the preschool assessment form.) Child-
care providers electing to complete the 
full TOP Star program receive in-depth 
technical assistance with a trained lo-
cal health department consultant, who 
helps identify strategies for improving 
nutrition and physical activity in the 
childcare setting and shares resources 
to help providers meet their goals.
The technical assistance program is 
available free of charge to any child-
care provider that chooses to enroll. 
Upon completion of a process that 

includes self-assessment, goal setting, and the 
implementation of an action plan, childcare pro-
viders who demonstrate improvement in physical 
activity and nutrition environments are eligible to 
receive a TOP Star endorsement.

The TOP Star endorsement helps childcare provid-
ers promote and market their achievements in 
physical activity and nutrition to parents and can 
be noted on the Care About Childcare website.

The endorsement is valid for three years. After 
three years, endorsed childcare providers are 
encouraged to reapply for endorsement, which 
involves completing a new self-assessment.

An online training is available for providers who 
prefer a self-study format or are located in areas 
where TOP Star classroom-based courses are not 
readily available.

Utah’s TOP Star program is based on the Nutri-
tion and Physical Activity Self Assessment for Child 
Care (NAP SACC), an evidence based assess-
ment tool developed by the University of North 
Carolina at Chapel Hill. TOP Star was adapted to 

include an infant and toddler com-
ponent and a breastfeeding support 
component.

Find out more about the benefits of 
TOP Star, see the Success Stories web-
page, which features stories from 
childcare providers who have com-
pleted the training and technical 
assistance program.

To find TOP Star training courses in 
your area, contact your local Care 
About Childcare agency or your 
local health department.

Earn One Career Ladder Training Hour Through
Childcare Providers Introduction to 

Shaken Baby Syndrome Online Training

Developed by 
experts at the

Training includes the latest information on:
• Basics of Shaken Baby Syndrome
• The Period of Purple Crying
• Soothing a Crying Baby
• Coping with a Crying Baby
• Recognizing Child Abuse
• Reporting Child Abuse

Only 
$5 per 
User

Register at http://training.dontshake.org

mailto:KIC@cssutah.org
www.cssutah.org/kids-in-care
http://training.domtshake.org


All classes are free. Child Care Licensing offers several different types of trainings. There are no costs for attending 
any of the classes offered. However, pre-registration is required. If no one is registered within 48 hours, the class 
will be cancelled. Participants may register by contacting any of the following persons:

•	 Call or text Charlotte Woodward  801-828-8497 or email at cwoodward@utah.gov
•	 Call the North Region Office 801-273-6617.
•	 Call the South Region Office 801-374-7688.

Classes are held at venues independent of the Child Care Licensing Program. 
If you have any questions about the class, please contact the trainer rather than the venue.

New providers are required to complete a New Provider Training. 
These classes review the application process and the steps required to obtain a license. These classes are 

general classes that can be attended by any provider seeking a license. 
All New Provider Trainings will be offered as an online class only.

New center directors are required to attend a New Center Director Training. 
This class reviews what the expectations are for compliance with the rules and the responsibilities of the 

directors.

No children are allowed in classes. 
These trainings are not conducive to children and are geared for adult learners. Children may be disruptive 

and make it hard for others to listen. Please make other arrangements for your children.

For more information on training and requirements please go to 
http://health.utah.gov/licensing/Trainings.html

USEFUL LINKS

Office of Child Care -Department 
of Workforce Services (DWS)

Immunization Protection in 
Child Care (IPiCC)Healthy Living through 

Environment, Policy & 
Improved Clinical Care 

(EPICC)

Training Opportunities 
from the Child Care
Licensing Program

mailto:cwoodward@utah.gov
http://health.utah.gov/licensing/Trainings.html
https://jobs.utah.gov/occ
http://medicine.utah.edu/pediatrics/general_pediatrics/ipicc/
http://choosehealth.utah.gov/prek-12/childcare.php


Provider Training & Resource Contacts

Steve Thorkalson (English & Spanish) www.utahsafetycouncil.org 801-201-0699

Save-A-Heart ($5.00 Discount  for Providers) http://www.saveaheartofutah.com 801-582-7114

An Act of Caring http://www.anactofcaring.com 801-598-8370

American Red Cross http://www.redcross.org/what-we-do/training-
education

801-323-7000

West High School 1st & 3rd Tuesday- Bring Cash and your ID 801-578-8518

Entrada High School 1st & 3rd Tuesday- Bring Cash and your ID 801-826-6675

Taylorsville High School Wednesday- Bring Cash and your ID 385-646-5461

On-Line Course http://www.statefoodsafety.com/ 801-494-1416

Salt Lake County Health Department http://slco.org/health/food-protection/child-care-
facilities/

385-468-3845

New Provider Training https://childcarelicensing.utah.gov/Trainings.html 801-273-6617

 

Child Care Food Program http://www.fns.usda.gov/cacfp/child-and-adult-
care-food-program

801-538-7680

Helping Hands http://www.helpinghandsutah.com/ 801-955-6234

Care About Childcare By appointment only 801-355-4847

Department of Public Safety http://bci.utah.gov/ 801-965-4445

CPR & First Aid Training

Food Handlers Permit
$30.00 fee

Kitchen Inspection 
$60.00 fee

New Licensee Training

Food & Nutrition Programs

Fingerprints 

www.utahsafetycouncil.org
http://www.saveaheartofutah.com
http://www.anactofcaring.com
http://www.redcross.org/what-we-do/training
http://www.statefoodsafety.com
http://slco.org/health/food-protection/child
https://childcarelicensing.utah.gov/Trainings.html
http://www.fns.usda.gov/cacfp/child
http://www.helpinghandsutah.com
http://bci.utah.gov


Have a great 
summer from 

Care About 
Childcare ~ 

Metro!





Support and assistance is FREE & 
available to all child care providers 

working in licensed programs!

To learn more Please contact:
Sian Anderson - Professional

Development Advisor
801.326.4383

sian@cssutah.org

Child Care and Americans with Disabilities Act 
The Americans with Disabilities Act (ADA) is a federal civil rights law that Congress 
passed in 1990.  Among other things, the ADA prohibits discrimination by child care 
centers and family child care providers against individuals with disabilities. 

The ADA requires that child care providers not discriminate against persons with 
disabilities on the basis that they provide children and parents with disabilities with 
an equal opportunity to participate in the child care programs and services. 

The ADA requires that child care providers provide an equal opportunity for 
each child to participate in the child care program and services. 
For further information and details visit ada.gov. On that website you can 
find a list of common questions regarding child care and ADA.



• Home studies  
• Infants & Older Children 
• Birthparent services 
• Post placement services 
• Counseling 
• Support groups 
 

Contact: 
801-326-4371 
www.cssutah.org 
 

Leading the way in ethical adoption practices.  

PFCCA Needs You!  

Are you interested in serving on a board that supports efforts and has a voice for family child care 
providers? In keeping Utah’s family child care strong? In helping to provide trainings and support for 

family child care providers? 
Then we need you!  

PFCCA currently has openings for a treasurer, social media and 

newsletter director, and webpage editor.   
Contact president@pfcca.org for more information

Our Mission
The Professional Family Childcare Association of Utah is dedicated 
to inspire children to reach their full potential through supporting 
our family child care providers by increasing quality improvement, 
raising awareness, and encouraging professionalism.
Why Join PFCCA? 
PFCCA is always striving to grow and remain at the forefront of 
family child care services that assist children, providers, and fami-
lies. By continually providing resources and support for the educa-
tion and skill development of child care providers more children 
in the state of Utah will have access to quality care, in a nurturing 
environment, during the most vulnerable time in their develop-
ment. If you don’t see what you’re looking for, let’s talk!
Contact Us -
M: P.O. 57931 SLC, UT 84157  E:  President@pfcca.org
T:  1-800-430-6026


