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Q1: What best describes the program where you work ?

Answered: 413 Skipped: 1

Hourly
Licensed Center

Exempt Center
{Head Start,...

Licensed
Afterschool

Exempt
Afterschool

Mot sure l

Residential
Certificate
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Q1: What best describes the program where you work ?

Answered: 413 Skipped: 1

ANSWER CHOICES RESPONSES

Licensed Center 88.14% 364
Hourly Licensed Center 2.42% 10
Exempt Center (Head Start, School Based) 3.63% 15
Licensed Afterschool 0.73% 3
Exempt Afterschool 0.24% 1
Mot sure 4.84% 20
Residential Certificate 0.00% 0
TOTAL 413

Powered by A SurveyMonkey



Q2: Have you attended an "It's Child's Play" make and take class?

Answered: 344 Skipped: 70
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Q2: Have you attended an "It's Child's Play" make and take class?

Answered: 344 Skipped: 70

ANSWER CHOICES RESPONSES
Yes 13.66% 47
No 86.34% 297
TOTAL 344
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Q3: How helpful was the training or resources?

Answered: 44  Skipped: 370

Very helpful

Somewhat
helpful

Little help

Mo help
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Q3: How helpful was the training or resources?

Answered: 44  Skipped: 370

ANSWER CHOICES
Very helpful
Somewhat helpful
Little help

No help
TOTAL
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RESPONSES
61.36%

34.09%

4.35%

0.00%
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Q4: Are you a member of the Resource Lending Library?

Answered: 330 Skipped: 84
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Q4: Are you a member of the Resource Lending Library?

Answered: 330 Skipped: 84

ANSWER CHOICES RESPONSES
Ves 9.09% 30
No 90.91% 300
TOTAL 330
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Q5: From the list of items available for check out, which have you
used? (Please mark all that apply.)

Answered: 24  Skipped: 390

Theme boxes

School age
materials

Resource books

Training
modules

Infant/toddler
materials

Alphabet Alley

Literacy bags

Story
Powered by A ¢ stretchers



Q5: From the list of items available for check out, which have you
used? (Please mark all that apply.)

Answered: 24  Skipped: 390

ANSWER CHOICES RESPONSES

Theme boxes 58.33% 14
School age materials 25.00% [
Resource books 41.67% 10
Training modules 16.67% 4
Infanttoddler materials 37.50% g
Alphabet Alley 4.17% 1
Literacy bags 0.00% 0
Story stretchers 0.00% 0
Other (please specify) 12.50% 3

Total Respondents: 24
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Q6: How helpful were the materials you checked out?

Answered: 23  Skipped: 391

Very helpful

Somewhat
helpful

Little help

Mo help

0%
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Q6: How helpful were the materials you checked out?

Answered: 23  Skipped: 391

ANSWER CHOICES RESPONSES

Wery helpful 69.22% 15
Somewhat helpful 21.74% 5
Little help 4.35% 1
Mo help 8.70% 2
TOTAL 23
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Q7: Have you ever attended a Resource Night (STAR Night)?

Answered: 316 Skipped: 98
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Q7: Have you ever attended a Resource Night (STAR Night)?

Answered: 316 Skipped: 98

ANSWER CHOICES RESPONSES
Ves 7.59% 24
No 92.41% 292
TOTAL 316
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Q8: How helpful was the training and resources?

Answered: 24  Skipped: 390

Very helpful

Somewhat
helpful

Little help

Mo help
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Q8: How helpful was the training and resources?

Answered: 24  Skipped: 390

ANSWER CHOICES
Very helpful
Somewhat helpful
Little help

No help
TOTAL

Powered by ("\; SurveyMonkey

RESPONSES
62.50%

29.17%

8.33%

0.00%
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Q9: Have you participated in the Child Care Provider Coaching
Program?

Answered: 301 Skipped: 113

Mo. | work at
an exempt...
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Q9: Have you participated in the Child Care Provider Coaching
Program?

Answered: 301 Skipped: 113

ANSWER CHOICES RESPONSES
Yes 12.62% 38
Mo 81.40% 243
Mo. | work at an exempt program (Head Start or School based preschool 9.98% 18
program)

TOTAL 301
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Q10: How would you rate your experience in this program?

Answered: 38 Skipped: 376

Excellent

Good

Fair

Poor
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Q10: How would you rate your experience in this program?

Answered: 38 Skipped: 376

ANSWER CHOICES RESPONSES

Excellent 35.26% b2
Good 36.84% 14
Fair 7.69% 3
Poor 0.00% 0
TOTAL

38
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Q11: Would you be interested in having a coach contact you with
more information regarding the program?

Answered: 234 Skipped: 180
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Q11: Would you be interested in having a coach contact you with
more information regarding the program?

Answered: 234 Skipped: 180

ANSWER CHOICES RESPONSES
Ves 23.50% 55
No 76.50% 179
TOTAL 234
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Q13: Have you used the fingerprint services at Care About
Childcare?

Answered: 273 Skipped: 141

Yes
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Q13: Have you used the fingerprint services at Care About
Childcare?

Answered: 273 Skipped: 141

ANSWER CHOICES RESPONSES
Yes 53.48% 146
No 46.52% 127
TOTAL 273
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Q14: How would you rate the professionalism of the Care About
Childcare staff member during your fingerprint appointment?

Answered: 191  Skipped: 223

Excellent

Good

Fair

Poor
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Q14: How would you rate the professionalism of the Care About
Childcare staff member during your fingerprint appointment?

Answered: 191  Skipped: 223

ANSWER CHOICES RESPONSES

Excellent 33.90% 106
Good 33.91% B
Fair 10.47% 20
Poaor 0.592% 1
TOTAL 191
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www.careaboutchildcare.utah.gov to access Professional
Development training information?

Answered: 246 Skipped: 168

Yes

Mo

2
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www.careaboutchildcare.utah.gov to access Professional
Development training information?

Answered: 246 Skipped: 168

ANSWER CHOICES RESPONSES
Yes 69.92% 172
No 30.08% 74
TOTAL 246
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Q16: When using the website what information are you looking
for? (Please mark all that apply)

Answered: 168 Skipped: 246

Training
Calendar

Class
Registration

Transcript
Career Ladder

Annual Awards

Application
Status
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Q16: When using the website what information are you looking
for? (Please mark all that apply)

Answered: 168 Skipped: 246

ANSWER CHOICES RESPONSES

Training Calendar 78.57% 132
Class Registration 76.19% 128
Transcript 60.71% 102
Career Ladder 72.62% 122
Annual Awards 30.00% B
Application Status 30.95% 52

Total Respondents: 166
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Q17: How useful do you find the information on the website?

Answered: 169 Skipped: 245

Very

Somewhat

Mot useful

2
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Q17: How useful do you find the information on the website?

Answered: 169 Skipped: 245

ANSWER CHOICES RESPONSES

Very 71.60% 121
Somewhat 27.22% A6
Mot useful 1.18% 2
TOTAL

169
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Q18: Have you participated in Career Ladder Courses offered by
Care About Childcare?

Answered: 237 Skipped: 177

Yes

0% 10% 0% 30% 40% 50% 0% TO% 0% 0% 100%
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Q18: Have you participated in Career Ladder Courses offered by
Care About Childcare?

Answered: 237 Skipped: 177

ANSWER CHOICES RESPONSES
Ves 67.09% 159
No 32.91% 78
TOTAL 237

Powered by n SurveyMonkey



Q19: Why do you attend CAC classes? (Check all that apply.)

Answered: 158 Skipped: 256

My boss
requires it

| want to
improve

| participate
in the...

To complete my
licensing ho...

Other (please
explain)
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Q19: Why do you attend CAC classes? (Check all that apply.)

Answered: 158 Skipped: 256

ANSWER CHOICES RESPONSES

My boss requires it 28.48% 45
I want to improve 79.11% 125
| participate in the PDA/Career Ladder program I7.38% &1
To complete my licensing hours requirement 66.46% 105
Other (please explain) 6.33% 10

Total Respondents: 156
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Q20: How would you rate the Career Ladder training experience
overall?

Answered: 157 Skipped: 257

Excellent

Good

Fair

Poor
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Q20: How would you rate the Career Ladder training experience
overall?

Answered: 157 Skipped: 257

ANSWER CHOICES RESPONSES

Excellent 49 68% 78
Good 44 .59% 70
Eair 5.73% 9
Poor 0.00% 0
TOTAL 157
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Q22: What topics have been most useful to you? (Mark all that
apply.)

Answered: 158 Skipped: 256

Health & safety

Child
development

Brain
development

Guidance

Policies and
procedures

Other (please
specify)

0%
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Q22: What topics have been most useful to you? (Mark all that
apply.)

Answered: 158 Skipped: 256

ANSWER CHOICES RESPONSES

Health & safety 30.63% B0
Child development 88.61% 140
Brain development 74.68% 118
Guidance 71.52% 113
Policies and procedures 33.54% 53
Other (please specify) 3.80% 6

Total Respondents: 156
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Q23: Do you participate in the Professional Development Incentive
(PDI) system?

Answered: 229 Skipped: 185

Yes
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Q23: Do you participate in the Professional Development Incentive
(PDI) system?

Answered: 229 Skipped: 185

ANSWER CHOICES RESPONSES
Ves 48.03% 110
No 51.97% 119
TOTAL 229
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receive a PDI for Levels 4 and higher, and to keep hlgher levels
achieved without having a DC effective July 1, 2018?

Answered: 226 Skipped: 188

Yes
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receive a PDI for Levels 4 and higher, and to keep hlgher levels
achieved without having a DC effective July 1, 2018?

Answered: 226 Skipped: 188

ANSWER CHOICES RESPONSES
Yes 35.84% 81
No 64.16% 145
TOTAL 226
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Q25: Would you like more information about the Demonstrated
Competency?

Answered: 146 Skipped: 268

Yes
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Q25: Would you like more information about the Demonstrated
Competency?

Answered: 146 Skipped: 268

ANSWER CHOICES RESPONSES
Yes 40.41% 59
No 59.59% 87
TOTAL 146
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Q27: Do You have a current CDA?

Answered: 227 Skipped: 187

Yes

Mo

| am currently
in the proce...
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Q27: Do You have a current CDA?

Answered: 227 Skipped: 187

ANSWER CHOICES

Yes
Mo

| am currently in the process of applying for it.

TOTAL
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RESPONSES
30.84%

33.91%

13.66%

70

126

#

227



aSSIS'[ you through the process of preparlng to apply for the CDA
credential?

Answered: 156 Skipped: 258

Yes

Other (please

specify)
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assist you through the process of preparing to apply for the CDA
credential?

Answered: 156 Skipped: 258

ANSWER CHOICES RESPOMNSES

Yes 31.41% 49
Mo 65.59% 107
Other (please specify) 0.00% 0
TOTAL 156
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Q30: Did you attend our Provider Appreciation Day event last
year?

Answered: 215 Skipped: 199
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Q30: Did you attend our Provider Appreciation Day event last
year?

Answered: 215 Skipped: 199

ANSWER CHOICES RESPONSES
Ves 5.58% 12
No 94.42% 203
TOTAL 215
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Q31: Did you find the location enjoyable and interactive for you
and the children?

Answered: 80 Skipped: 334

Yes
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Q31: Did you find the location enjoyable and interactive for you
and the children?

Answered: 80 Skipped: 334

ANSWER CHOICES RESPONSES
Yes 40.00% 32
No 60.00% 48
TOTAL 80
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Q32: How would you rate the incentives (books, bag, and prizes)
that were given to caregivers and children at last year's event?

Answered: 65 Skipped: 349

Excellent

Good
Fair
Poor
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Q32: How would you rate the incentives (books, bag, and prizes)
that were given to caregivers and children at last year's event?

Answered: 65 Skipped: 349

ANSWER CHOICES RESPONSES

Excellent 20.23% 19
Good 47.69% 31
Fair 18.46% 12
Poor 4.62% 3
TOTAL &5
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Q33: How would you rate last year's event?

Answered: 62 Skipped: 352

Excellent

Good

Fair

Poor
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ANSWER CHOICES

Excellent

Good

Fair

Poaor

TOTAL
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Q33: How would you rate last year's event?

Answered: 62 Skipped: 352

RESPONSES
27.42%

46.77%

19.33%

6.45%

17

29

12

62



Q34: This year Provider Appreciation Day will be June 14, 2018.
Will you be attending?

Answered: 154 Skipped: 260

Yes
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Q34: This year Provider Appreciation Day will be June 14, 2018.
Will you be attending?

Answered: 154 Skipped: 260

ANSWER CHOICES RESPONSES
Ves 40.91% 63
No 59.09% 91
TOTAL 154
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Q35: What is the primary reason you are not participating in the
TOP Star Program? (Please select only one.)

Answered: 187 Skipped: 227

Mever heard of
it

| don't have
time

The
application...

The
requirements...

I am already
participatin...

E-_
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Q35: What is the primary reason you are not participating in the
TOP Star Program? (Please select only one.)

Answered: 187 Skipped: 227

ANSWER CHOICES RESPONSES

Mewver heard of it T4.87% 140
| don't have time 16.04% 30
The application process is too difficult 0.533% 1
The requirements are too difficult to implement 1.07% 2
| am already participating in the TOP Star Program 7.49% 14
TOTAL 187
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