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Sometimes it is unclear to me where we are. I want to think

that we are not in a pandemic anymore, and now we are living

with the lessons learned and the changes this pandemic has

brought to the workplace, the workforce, and us. Other times,

I think we are still in the middle of it, as I hear from those

getting sick, places where you still have to wear masks or

activities when you have to show proof of vaccination.

Wherever you feel you are, this last year has been a learning

time and a year to grow. It has also been a time of reflection

and understanding.

Recently, many engagements have come back to being in person. As I boarded a plane to attend a

conference in Seattle, a group of five ladies boarded with us. Some of them using walkers and canes,

their pace was slow but full of cheers, laughter, and a strong decision to have a good time. As I

reached my seat, I turned around and offered to help with their luggage and belongings, and they

all thanked me profusely and told me about their exciting adventure in front of them: a ten-day trip

to Spain, and in particular, to my home town Malaga. We engaged in a conversation that lasted most

of the flight as they questioned me about places, weather, and things to see. Their excitement was

so contagious! I truly enjoyed our time together and hoped for their best trip

As I sat in silence, later on, I tried to make sense in my mind of the great opportunities that life has

given me. I was grateful for my interactions with these eager travelers and their enthusiasm. I

thought about other women in the world: women seeking asylum from wars, women living in

refugee camps and separated from their children, and women who do not have a voice to choose

how to live their lives. Women, in many cases, brighter and much stronger than I would ever be.

Then I thought of the hundreds of families that we serve every year. Families that we have the honor

to influence their lives directly, change their future and improve their outcomes. I felt humbled by

the privilege that has been placed on us to do better and more each year. 

The world is unfair in the distribution of opportunities, but it is our responsibility to accept those

opportunities and make the best of them. 

As we prepare this report for our end of the year, I want to thank all of you who stood with

Children’s Service Society of Utah to seize the opportunity to serve others and make this world a

better place. If it is by helping someone with luggage, lending a hand when needed, or simply giving

from what we have, we are growing. We are growing more human, growing kinder, and we are

growing better.

On behalf of all of those we served this year, we thank our donors and funders as you allow us to

grow and take Children’s Service Society of Utah into whatever the future brings.

A Year to Grow

Encarni Gallardo

Executive Director
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Mission

Expectant Parent Inquiries: 9

Adoptive Families on Wait-

list: 21 

Connection Inquiries (Past

Adoptees): 31

 Number of Home Studies

Completed: 34 

Post Placement Visits: 26

To empower families, caregivers, and

professionals through services supporting

the safety and well-being of children

Our services are designed to support family preservation through four

main programs: Adoption, Care About Childcare, GRANDfamilies, and

Home Visitation.

Adoption

Number of Childcare Referrals

Given: 312 Times Technical

Assistance Provided: 563

Program Whole Record

Updates: 620 Fingerprints

Completed: 442

# of COVID-19 Safety Checks:

1,024

Care About Childcare

GRANDfamilies Home Visitation

New Families Served: 191

Assisted With Guardianship

Process: 152 

Total New Client Intakes: 552

Individuals Attended Support

Groups: 112 

# Attended a Friend to Friend

Event: 973

Total Number of Visits: 604

Number of Adults Served: 45

Number of Children Served: 63

New Families Enrolled Into

Program: 21 

Total Families Served: 41
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